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PROFILE SYNOPSIS 

A highly skilled and motivated Business Intelligence Analyst with a strong background in data 

analysis, financial operations, and environmental projects. Over 15 years of experience in the 

financial sector, with expertise in financial reporting, data visualization, and regulatory compliance. 

Exceptional analytical, problem-solving, and decision-making abilities, with a collaborative and goal-

oriented approach. Fluent in French and English, with excellent communication and organizational 

skills.

 Skills 

• Data Analysis and Financial Reporting: Conducted financial analyses and prepared 

regulatory reports, ensuring compliance with industry standards. Leveraged Power BI and 

Python to analyze complex data sets, providing actionable insights to drive business strategy. 

• Project Management and Environmental Analysis: Directed field surveys and feasibility 

studies for environmental projects, collaborating with local associations and international 

programs to promote environmental awareness. 

• Technical Proficiency: Expertise in data analysis tools and techniques, including SQL, Power 

BI, Python, and Databricks. Demonstrated ability to work collaboratively in diverse teams, 

adapting to changing project requirements and maintaining a goal-oriented approach. 

• Analytic and Goal-Oriented: Strong analytical skills with a focus on achieving measurable 

results. 

• Collaborative: Effective team player, skilled in fostering a collaborative work environment. 

• Patient and Flexible: Ability to adapt to changing circumstances with patience and flexibility. 

 

Professional Experience 

Finance and credit administrator | Association for the Development of MJ     Oct2009 – Apr2024 

Conducted comprehensive financial analyses and data entry to support operations, managing an 

annual budget of 500 million DT with an average of 200 clients per year. 

Performed meticulous bookkeeping and record-keeping, overseeing total receivables of 1000 million 

DT with an impressive recovery rate of over 87%. 

Assisted in budget planning and actively monitored financial activity inquiries to ensure accuracy and 

alignment with financial goals. 

Identified discrepancies and implemented corrective actions, leading to a notable 3-point increase in 

the recovery rate post-COVID-19 recession by leveraging in-depth data analysis and client-specific 

insights. 
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Utilized advanced data analysis techniques to refine collection policies, targeting clients based on 

sector, region, and age demographics, resulting in significant improvements in PAR30, PAR60, and 

PAR90 ratios. 

Prepared and delivered detailed financial reports, analyzing data with 15 columns and over 25,000 

rows, including credit amortization schedules and client data to inform strategic decisions. 

Managed and maintained credit and financial records with a focus on accuracy and operational 

efficiency. 

Data Analyst (Part-time) | EoCube                                                               Jul 2024 – Nov 2024 

Participated in the forest, pastoral, and olive inventory of Tunisia, conducted by FAO in partnership 

with the General Directorate of Forests.Managed and stored data collected by inventory teams across 

the national territory using FAO's "Open Foris" management application. 

Credit Officer | Menzel Development Association                            Jan 2008 – Sept2009 

Received and processed credit applications. 

Conducted client and business assessments to evaluate creditworthiness. 

IT Technician | M.A.I                                                                             Jan 2005 – Dec 2007 

Performed software and hardware repairs on computer equipment.. 

Contractual Mathematics Instructor | Higher Institute of Technological Studies of Bizerte

Volunteer Work  

Council Member and Director of the Communication and Media Commission | Menzel Jemil 

Established the guidelines for the communication and media policy of the municipality. 

Project Manager | Friends of the Remel Forest Association, Tunisia 

Led a project to value and protect the recreational parts of the Remel forest and beach. 

Volunteer | Gifts and Kind Association, Ottawa                                     July 2024 – Present 

Participating in community outreach programs and initiatives to support local communities and 

promote social welfare.to enhance environmental awareness and culture among the local population. 

Education 

Bachelor's Degree in Mathematics      Faculty of Sciences, Bizerte                           Jun 2004 

Professional Development Enrolled in the GTAC program "Navigating the Canadian Accounting 

Workplace" (June 17 - August 17), focusing on obtaining Canadian accounting knowledge 

(Accounting operation, QuickBook online, Taxation, Auditing) 


